
TERMS OF BUSINESS





Claffey & Egan Financial Brokers 

are a Midlands based Financial

Brokerage Company.

As Independent Brokers we aim

to give qualified independent 

advice on a wide range of 

Investment, Pension, Life and 

General Insurance products. 

Claffey & Egan Financial Brokers 

have over 20 year’s experience in 

the financial service industry.

We research the entire market to 

identify the most suitable policy 

to meet our client’s needs. Our 

recommendation, being the best 

fit for you, may include a single 

policy option or a blended option 

(2 policies).

Company Directors:

Finbarr Egan and Vinny Claffey.



TERMS OF BUSINESS
VINFIN LIMITED t/a CLAFFEY & EGAN FINANCIAL BROKERS

These terms of business set out the general terms under which our firm will 

provide business services to you and the respective duties and responsibilities of 

both the firm and you, in relation to such services. Please ensure that you read 

these terms thoroughly. If any material changes are made to these terms, we will 

notify you.

Authorisation with the Central Bank of Ireland: Claffey & Egan 

Financial Brokers is regulated by the Central Bank of Ireland, as a Multi-Agency 

Intermediary, authorised under the Investment Intermediaries Act, 1995; as 

a Mortgage Intermediary authorised under the Consumer Credit Act, 1995; 

and as an Insurance Intermediary registered under the European Communities 

(Insurance Mediation) Regulations, 2005. Copies of our Regulatory authorisations 

are available on request. The Central Bank of Ireland holds registers of regulated 

firms. You may contact the Central Bank of Ireland on 1890 200 469, or 

alternatively visit their website at www.centralbankofireland.ie to check our 

authorisations.

Agencies held by Claffey & Egan: Claffey & Egan Financial Brokers 

hold written appointments with the following life assurance providers and/or 

investment companies; Irish Life, New Ireland, Zurich, Caledonian Life, Friends 

First, Standard Life, Aviva, BCP, Omega Finance, Wealth Options, EBS, PIBA 

Mortgages.

Our Services: Claffey & Egan Financial Brokers are a member of the 

Professional Insurance Brokers Association (PIBA). As a member of PIBA, and 

therefore can generally give consumers a greater choice of provider. Claffey & 

Egan Financial Brokers review the market for Savings, Protection, Investments and 

Pensions products on a fair analysis basis.

As an independent Financial Broker Claffey & Egan are required to hold a 

minimum of 6 insurance agencies.



Our principal business is to provide advice and arrange 

transactions on behalf of clients, in relation to protection, 

pensions, investments, mortgages and also to refer general 

insurance products. A full list of all insurers, product 

producers, lending agencies, are included in this document.

Protection: As a Multi-Agency Intermediary, Claffey & 

Egan Financial Brokers can provide advice on and arrange 

products from the following range: life cover, serious 

illness cover, income protection, income on death, whole 

of life cover, business protection, directors insurance and 

inheritance insurance. We will provide assistance to you 

for any queries you may have in relation to the policies, or 

in the event of a claim during the life of the policies and 

we will explain to you the various restrictions, conditions 

and exclusions attached to your policy. It is however, your 

responsibility to read the policy documents, literature and 

brochures to ensure that you understand the nature of 

the policy cover, particularly in relation to PHI and serious 

illness protection. 

Fair Analysis:

Claffey & Egan use Best Advice in order to ensure that the 

best value for money is achieved for our clients.

Best Advice is a comparison website which compares the 

six main Life companies in Ireland.

Claffey & Egan also use Clear Choice, which are a product only 

based comparison website, in order to ensure that the product 

recommended is the most suitable for the client’s needs.

The objectives of Clear Choice are to raise the knowledge, 

standards & quality of advice within the financial

planning industry.



Claffey & Egan use a specific designed 

mechanism, Clear Choice, to 

analyse and identify the most suitable 

protection product on the market for 

you, with your stated objectives and 

preferences in mind.

Retirement Planning: As a Multi-

Agency Intermediary. Claffey & Egan 

Financial Brokers can provide advice 

on and arrange any products from 

the following range: PRSA’s, (both 

Standard & Non-Standard), Personal 

pensions, SSAP’s, Executive pensions 

and company pensions. We will assess 

your risk profile through our Attitude to 

Risk Questionnaire and then endeavour 

to match your investment strategy 

with your risk profile. We will provide 

assistance to you for any queries you 

may have in relation to the policies, or 

in the event of a claim during the life 

of the policies and we will explain to 

you the various restrictions, conditions 

and exclusions attached to your policy. 

It is however, your responsibility to 

read the policy documents, literature 

and brochures to ensure that you 

understand the nature of the policy.



Post Retirement Planning:
As a Multi-Agency Intermediary, Claffey & Egan Financial Brokers can provide 

advice on and arrange products from the following range: Annuities (both Standard 

&capital protected), AMRF’s (Approved Minimum Retirement Funds) and ARF’s 

(Approved Retirement Funds). We will assess your risk profile through our Attitude 

to Risk Questionnaire and then endeavour to match your investment strategy with 

your risk profile.  We will provide assistance to you for any queries you may have in 

relation to the policies, or in the event of a claim during the life of the policies and 

we will explain to you the various restrictions, conditions and exclusions attached to 

your policy. It is however, your responsibility to read the policy documents, literature 

and brochures to ensure that you understand the nature of the policy.

Investments:  As a Multi-Agency 

Intermediary, Claffey & Egan Financial 

Brokers can provide advice on and 

arrange products from the following 

range: regular savings plans, lump sum 

investments (both capital protected and 

non capital protected). We will assess 

your risk profile through our Attitude to 

Risk Questionnaire and then endeavour 

to match your investment strategy 

with your risk profile. We will provide 

assistance to you for any queries you 

may have in relation to the policies, or 

in the event of a claim during the life 

of the policies and we will explain to 

you the various restrictions, conditions 

and exclusions attached to your policy. 

It is however, your responsibility to 

read the policy documents, literature 

and brochures to ensure that you 

understand the nature of

the policy cover.



Non-Life: We refer our non life business to the following companies and they will provide quotes to our clients; Zurich, 

Campion Insurance, Planalife and Irish Health Insurance, in relation to products from the following range: household, 

motor, commercial, public liability, employer liability, health insurance and travel insurance. We will also offer assistance to 

you in relation to processing claims on policies taken out with us, and in seeking renewal terms on your cover. To ensure 

continuity of cover, where you have an existing policy which is due to expire, and where we have been unable to contact 

you, Zurich, Irish Health Insurance Ltd., Planalife, Campion Insurance and The Crotty Group / Get Cover may put continuing 

cover in force, whilst awaiting your instruction. You have the right not to avail of this service.

Mortgage: Through the lenders, or other 

undertakings with which we hold an agency,  

Claffey & Egan Financial Brokers  can provide advice 

on, and arrange products from the following range: 

fixed-rate loans, variable rate mortgages, capital 

& interest mortgages, interest-only mortgages, 

endowment mortgages, pension mortgages, 

residential investment property. We will need to 

collect sufficient information from you before we 

can offer any advice on housing loans. This is due 

to the fact that a key issue in relation to mortgage 

advice is affordability. Such information should be 

produced promptly upon request.

We also refer some of our Mortgages through 

KBC, PTSB, Hevan, Pepper and PIBA Mortgage as 

they can provide the specialist expertise required 

to take mortgages from start to completion. We will always advise clients if we are referring them to a third party and make 

them aware of any potential costs charged by that 3rd party.

Disclosure of Information: Any failure to disclose material information may invalidate your claim and render your 

policy void. Claffey & Egan Financial Brokers are remunerated by fees or commission, from product producers or lenders on 

the completion of business.

Fees: Any fees being charged to the client directly by Claffey & Egan will be disclosed and agreed with the client before 

any business is transacted. Fees will only be charged in relation to non commissioned based work.

Claffey & Egan Financial Brokers provide the option for our clients to pay us fees rather than the Life Companies paying us. 

Initial commission will be accepted in cases where the client wishes to do so. 



Regular Reviews: it is in your best interests that you review, on a regular basis, the products which we have arranged for 

you. As your circumstances change, your needs will change. You must advise us of those changes, and request a review of 

the relevant policy so that we can ensure that you are provided with up-to-date advice, and products best suited to your 

needs. Failure to contact us of changes in your circumstances, or request a review, may result in you having insufficient 

insurance cover and/or inappropriate investments.

Trail Fund Based Commission: When we apply a Trail Fund management charge we provide the following services.

•	 A	full	personal	risk	assessment	(A.T.R.)	thorugh	E	Value	in	the	UK.

•	 Complete	a	full	market	analysis	and	identify	most	suitable	funds	for	your	pension	and	investment.

•	 We	will	provide	a	personalised	investment	report	suitable	for	your	needs	and	objectives.

•	 You	will	receive	a	six-monthly	investment	report,	review,	market	updates	and	portfolio	re-balancing,

 if required, from Claffey & Egan Financial Brokers.

•	 You	will	receive	and	Annual	Review	and	appointment	with	accompanying	documentation.

•	 A	market	update	and	review,	and	how	this	may	potentially	affect	your	funds	performance.

•	 An	annual	Benefits	statement	from	the	Life	Company	you	are	invested	in.



Conflicts of Interest: It is the policy 

of our firm to avoid conflicts of interest 

in providing services to you. However, 

where an unavoidable conflict of 

interest arises, we will advise you of 

this in writing, before providing you 

with any service.

Default on payment by clients: 
Product producers may withdraw 

benefits, or cover, in the event of 

default on payments due under 

policies of insurance, or other products 

arranged for you. We would refer you 

to policy documents, or product terms, 

for the details of such provisions. 

Mortgage lenders may seek early 

repayment of a loan and interest, if 

you default on your repayments. Your 

home is at risk, if you do not maintain 

your agreed repayments.   

Complaints: Verbal complaints will 

be acknowledged in writing within 

5 working days. We will carry out a 

full investigation and revert in writing 

in relation to same. If you are not 

satisfied we will ask you to submit your 

compaint in writing. On completion 

of our investigation, we will provide 

you with a written report of the 

outcome. In the event that you are 

still dissatisfied with our handling of, 

or response to, your complaint, you 

are entitled to refer the matter to the 

Financial Services Ombudsman, or the 

Pensions Ombudsman. A full copy of 

our complaints procedure is available 

on request.

Data Protection: Claffey & Egan 

Financial Brokers endeavours to fully 

comply with the requirements of 

the Data Protection Acts, 1988 and 

2003 at all times. The data which 

you provide to us will be held on a 

computer database, and paper files, for 

the purpose of arranging transactions 

on your behalf.

Compensation Scheme: 
We are members of the Investor 

Compensation Scheme, operated 

by the Investor Compensation 

Company Ltd. (ICCL).  The Investor 

Compensation Act, 1988 provides for 

the establishment of a compensation 

scheme and the payment, in certain 

circumstances, of compensation to 

certain clients (known as eligible 

investors) of authorised investment 

firms, as defined in that Act. The ICCL 

was established under the 1988 Act, to 

operate such a compensation scheme, 

and our firm is a member of this 

scheme. For further information, please 

contact the Investor Compensation 

Company Ltd. At (01) 224 4955.





VinFin Limited T/A 

Claffey & Egan Financial Brokers

is Regulated by The Central Bank of Ireland

Reg No. C88143

Claffey & Egan Financial Brokers are

members of The Professional Insurance Brokers 

Association of Ireland

Phone: 090 6454550

Ballinahown, Athlone, Co. Westmeath

www.cefinance.ie


